




 

 
 
 
 
Interexchange Carrier Connectivity  
Qwest Self Healing Network Service delivers a 
clear connection to the long distance – 
interexchange carrier of your choice to complete 
the service you need to conduct business 
throughout the world.  
 

 
 
Voice, Video, and Data Integration  
The flexibility of Self Healing Network Service 
makes it possible to aggregate voice, video and 
data applications. Self Healing Network Service 
state-of-the-art design is the ultimate enhanced 
solution to expand your market reach, deliver the 
latest methods of maximizing communication with 
customers – while simultaneously managing the 
cost and security of your network.  
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Business Continuity  
Putting a disaster recovery plan in place is an 
integral part of doing business in today’s fast 
paced competitive market. Be prepared for the 
unexpected and avoid unnecessary risk 
associated with downtime that can quickly 
skyrocket into thousands or even millions of 
dollars in lost business. Self Healing Network 

Service protects your mission critical voice and 
data with two concentric SONET rings, complete 
redundancy and a restoration interval of 50 – 245 
milliseconds to eliminate business loss from 
costly outages in the event of a cable cut, power 
outage or natural disaster.  
Self Healing Network Service business continuity 
application  

 

 
 
Bulk Data and File Transfer  
It’s fast and easy to transfer vital electronic 
information throughout your organization with a 
dedicated Self Healing Network Service Server to 
desktop connectivity is available to employees 
whenever they need the information to answer 
customer questions, prepare proposals or 
interface with suppliers.  
 

 
Centralized Networking for Data 
Processing  
Self Healing Network Service connects data 
centers at a company’s headquarters to remote 
locations via two concentric SONET rings. The 
data center stores necessary information for 
billing and inventory systems. Remote locations 
can then retrieve information as needed to 
efficiently use computer memory and processing 
resources while adding to the accuracy of 
company records.  

 
 
 
 
 
 
 
 
Qwest cannot provide interLATA long distance service originating, interLATA 8XX service terminating; or interLATA 
private line or data circuits with either end in the states of AZ, CO, ID, IA, MN, MT, NE, NM, ND, OR, SD, UT, WA, and 
WY. Qwest provides Internet services in these states in conjunction with a separately billed, required Global Service 
Provider (GSP). 
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